
 

 
 

COMPLAINTS  
 

  
 What to do if you are not happy with the support you get from staff 

 
 

If you are not happy about anything that a member of Parent Link 
staff is doing, then TELL THEM. They want to help you and so need to 

know if you are unhappy. 
 

If you are still not happy about the service the staff member is 
providing, you can make a complaint. 

 
 

To make a complaint; 
Please contact  

Parent Link: 07973 863203  
or email: sl.nash@btinternet.com 

 
Or you can write Mrs Samantha Nash 

The address is: 
Jubilee Hall, 
The Square 

Fawley 
Hampshire 
SO45 1DF 

          


