
 

 

 
 

     Complaints Procedure 
 

 

We  ho p e  tha t yo u a re  ha p p y with the  se rvic e  tha t we  p ro vid e , b ut we  a p p re c ia te  the re  

ma y b e  time s whe n we  a re  no t o ffe ring  yo u a nd  yo ur c hild (re n) the  se rvic e  tha t yo u 

re q uire . We  ho p e  tha t yo u will fe e l a b le  to  d isc uss a ny c o nc e rns o r issue s tha t yo u ma y 

ha ve  with us d ire c tly. If yo u wo uld  ra the r no t ta lk in fro nt o f yo ur c hild (re n) the n we  c a n 

a rra ng e  a  mo re  c o nve nie nt time , fo r e xa mp le  in the  e ve ning  o r a t the  we e ke nd . 

 

 

It is a  re q uire me nt b y O fste d  tha t a ll c o mp la ints a re  lo g g e d  a lo ng  with the  o utc o me  a nd  

a ny a c tio n ta ke n. The se  re c o rd s must b e  a va ila b le  to  sho w a n Ofste d  Child c a re  Insp e c to r 

if re q uire d . 

 

 

If yo u fe e l tha t yo u a re  una b le  to  ta lk to  us o r tha t a fte r ta lking  the  ma tte r re ma ins 

unre so lve d  the n yo u c a n ta lk in c o nfid e nc e  to : 

 

 

The  Na tio na l Child mind ing  Asso c ia tio n o n 0208 464 6164 

 

Or 

 

The  Ea rly Ye a rs Child mind ing  Te a m o n 0208 464 9037 

 

 

If yo u wish to  ma ke  a  fo rma l c o mp la int the n yo u c a n c o nta c t the  O fste d  Co mp la ints a nd  

Inve stig a tio n Unit o n 0845 640 40 40 
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