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Complaints Procedure

We hope thatyou are happy with the service that we provide, but we appreciate there
may be timeswhen we are notoffering you and yourchild(ren) the service thatyou
require. We hope thatyou willfeelable to discussany concemsorissuesthatyou may
have with usdirectly. fyou would rathernottalkin front of yourc hild(ren) then we can
amange a more convenient time, forexample in the evening oratthe weekend.

kisa requirementby Ofsted thatallcomplaintsare logged along with the outcome and
any action taken. These records must be available to show an Ofsted Childcare hspector
if required.

Fyoufeelthat youare unable to talkto usorthat aftertalking the matterremains
unresolved then youcan talkin confidence to:

The National Childminding Association on 0208 464 6164
Or

The Eardy Years Childminding Team on 0208 464 9037

KFyou wish to make a formalcomplaintthen youcancontactthe Ofsted Complaints and
Inve stiga tion Unit on 0845 640 40 40



